NOJIMTUKA KOHOPUOEHUUAJIIBHOCTH

1. O6LwMe nonoxeHus

1.1. Hactoswas [Monutuka (ganee - lNonutuka) npuHata UM CepreeBbiMm KOpmem AHaTonbeBunyem (panee -
«KomMnaHuay»), aBnsowmMca aaMUHUCTPATOPOM MHTepHeT-canta https://azbukaservisa.com (pnanee - «Cawnt») u
ocyLlecTBRsAWMM 06paboTKy nepcoHanbHbIX AaHHbIX, CAMOCTOSITENBHO U JOOPOBOMBHO pa3melleHHbix Ha CanTe
cybbekTamu nepcoHarnbHbIX AaHHbIX (Nonb3oBaTtenamu Canta), ¢ cornacus Taknx CybbLeKToB.

1.2. Uenbio npuHaTua Hactodwewn [lMonutukm siBnsietca cobniogeHne npaB M 3aKOHHbLIX MHTEPECOB rpaxaaH wu
NonoXeHn AencTBytoLLero 3akoHogatenbctea Poccurickon ®egepaunn npyu 06paboTke NepcoHarnbHbIX AaHHbIX.

1.3. MonuTuka NpuHsTa B COOTBETCTBUMN C TpeboBaHuamMn PepgepanbHoOro 3akoHa ot 27.07.2006 r. Ne 152-d3 «O
nepcoHanbHbIX AaHHbIX» 1 ®egepanbHoro 3akoHa oT 13.03.2006 N 38-93 «O peknamey.

1.4. [enctBne HacTosLero AOKYMEHTa pacnpoCTpaHseTcs Ha Bce criydanm obpaboTkm nepcoHanbHbIX AaHHbIX
nonb3oBatenen CanTa, kak c NPUMEHEHNEM CPeACTB aBToMaTn3aumm, Tak u 6e3 NpMMeHEeHNs1 TaKoBbIX.

1.5. Vcnonb3yemble B HAcCTOSILLEM OOKYMEHTE MOHATUS («NepcoHarnbHble AaHHble», «00paboTka nepcoHanbHbIX
OaHHbIX» U T.M.) TOMKYKTCS cornacHo ux onpegenenuto B ®egepanbHoM 3akoHe «O nepcoHanbHbIX JaHHBIX».

2. TepMuHbI ¥ onpeaeneHus.

2.1. AsTomaTnampoBaHHas obpaboTka nepcoHanbHbIX AaHHbIX - 0B6paboTka nepcoHarnbHbIX AaHHbIX C MOMOLLbIO
CPeacCTB BblYUCINTENBHON TEXHUKM.

2.2. briokMpoBaHue nepcoHasnbHbIX AaHHbIX - BPeMEeHHOoe MpekpalieHne obpaboTkM MepcoHarnbHbIX AaHHbIX (3a
UCKIMOYeHeM criyqaeB, ecnmn obpaboTka Heobxoamma Ans yTOYHEHUS NepCoHarnbHbIX AaHHbIX).

2.3. WNHdopmaumoHHas cucTemMa nepcoHarnbHbIX AaHHbIX - COBOKYMHOCTb cogepXawmxcsa B 6asax AaHHbIX
nepcoHanbHbIX AaHHbIX M 0becrneymBatoLLmMx nx 06paboTky MHOPMALMOHHBIX TEXHOMOTUI N TEXHUYECKNX CPEACTB.

2.4. Komnanusa — UMM Ceprees KOpwuii AHaTONbEBMY.

2.5. ObpaboTka nepcoHanbHbIX AaHHbIX - Ntoboe gencTeue (onepaunsi) UM COBOKYNHOCTb AENCTBUI (onepauni) ¢
nepcoHanbHbIMU AaHHBIMW, COBEPLUAEMbIX C UCNOMb30BaHNEM CPEACTB aBToMaTM3auum unu 6es nx UCnosnb30BaHus.
O6paboTka NnepcoHarnbHbIX AaHHbIX BKOYaeT B cebsi, B TOM yMcne:

e cbop;

e 3anuce;

e cucTemMaTu3auuio;

e  HaKOMMeHue;

e XpaHeHue;

e yTOYHeHue (06HOBNEHME, NBMEHEHNE);

e  UN3BriE€YEHME;

®  /CMONb30BaHME;

e nepepfadvy (pacnpocTpaHeHue, NpefocTaBieHne, JOCTyn);

e obeanuumBaHue;

e GnokupoBaHue;

e ypaneHue;

*  YHUUYTOXEHME.
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2.6. Obe3nnynBaHne nepcoHarnbHbIX OaHHbIX — OEencTBus, B pe3ynbTate KOTOPbIX CTAHOBUTCA HEBO3MOXXHbIM bes3
NCMNONb30BaHMS  AOMOSHUTESbHON VIHCpOpMaLWIVI onpenenntb NpuMHaAnNeXxXHoOCTb  MepcCcoHalbHbIX  AaHHbIX
KOHKpPETHOMY cy61=eKTy nepcoHarnbHbIX OaHHbIX.

2.7. NepcoHanbHble AaHHble - fnbas MHMOpPMaUWs, OTHOCALWANACA K MPSAMO MM KOCBEHHO ONpeAefnieHHOMY unu
onpegensemMomy umanyeckomy nuuy (CyebbeKkTy nepcoHarnbHbIX AHHbIX).

2.8. MNpepocTaBneHne nepcoHarnbHbIX AaHHbIX - AeACTBMSA, HanpaBneHHble Ha pPackpbiTUe NepcoHarnbHbIX AaHHbIX
onpeaeneHHoMy fuuy v onpeaerieHHoMY Kpyry nuu,.

2.9. PacnpocTpaHeHne nepcoHarnbHbIX JaHHbIX - AeACTBUS, HanpaBlieHHbIe Ha pPacKpbiTe NepcoHanbHbIX AaHHbIX
HeonpeaeneHHOMY Kpyry nu.

2.10. CybbekT nepcoHarbHbIX AaHHbIX - MONb3oBaTenu canTa https://azbukaservisa.com.

2.11. YHUYTOXEHWe NepCcoHanbHbIX AaHHbIX - OENCTBMSl, B pe3ynbTaTte KOTOPbIX CTaHOBUTCS HEBO3MOXHbIM
BOCCTaAHOBUTb COAEPXaHWEe NepCOHarbHbIX AaHHbIX B MHPOPMALMOHHOW CUCTEME NEPCOHAanNbHbIX AAHHbBIX U (UNK) B
pesyrnbTaTe KOTOPbIX YHUYTOXaKTCA MaTepuanbHble HOCUTENM NEePCOHanbHbIX AaHHbIX.

3. Llenn o6paboTKn nepcoHanbHbIX AaHHbIX

3.1 ObpaboTka NnepcoHanbHbIX AaHHbIX Nonb3oBaTtenen Canta ocylecTenseTcs KomnaHmen B cneayowmx Lensx:

e OCYyLLeCTBMeHVe AeATeNbHOCTU No agMuHMcTprpoBaHmio Canta n obecneyeHmnio ero yHKLUUOHANbLHOCTH, B TOM
yncne obecneyeHne BO3MOXHOCTU OTMPAaBKU pe3loMe Ha OTKpbiTble B KomnaHuu BakaHcun, obecneveHue
BO3MOXHOCTU MHOpMMpoBaHus nonb3oBatenev Canta o6 ycnyrax u HoBocTax KomnaHum, obecneyenue
BO3MOXHOCTM nonb3osaTtensaM Cavita obpatutbcs B KoMnaHuio 3a nony4eHnem nHTepecyroLen nx nHopmaumm
nT.n.

e BeJeHVe CTaTUCTMYECKOro yyeTa;

e CO3[aHue, aHanM3 u MOHUTOPWVHT KNNEHTCKoW 6asbl;

e 3aKkNioyeHve [oroBopoB C nonb3oBatenamum CanTa, kacawwmxcs wucnonb3oBaHus Canta, B TOM u4ucne
[OroBOPOB YCNYr NepeBO3ku, YCIyr MOHTaXa, oKkasaHue nonb3oBaTensAm AOMONHUTENbHBLIX YCNyr U T.0.;

e HanpaeneHve nonb3oBatensm Canta cooOLWeHWA, KacawwWwmuxcs BOMPOCOB  (PYHKUMOHUPOBAHMSA U
ncrnonb3oBaHnsa cepBucos Canta, a Takke COOOLLEHWI PeKnamHOro xapakrtepa, C UCMOoNb3oBaHueM mobbix
CpeacTB CBA3M;

e [pOBefEeHNe OnpoCcoB/aHKETUPOBAHNA [N U3YYeHUss U UCCNefoBaHWs MHEHWS KIIMEHTOB O KayecTse
obcnyxmMBaHWs 1 ycnyrax canta;

e B VHbIX Lensx, He NpoTuBopevalLmx OeCTBYIOLWEMY 3akoHodaTenscTBy Poccuiickon ®efepauum u ycnoBusam
cornaweHvni mexay KomnaHven n cootBeTcTByoWMU nonb3oBatensamu CanTa.

4. NMpuHUMNbLI 06paboTKN NepCcoHanbHbIX AAHHbIX

4.1 ObpaboTka nepcoHanbHbIX AaHHbIX, MPEAOCTaBMNEHHbIX X cybbekTamu nocpeacTsom CanTa, OCyLLEeCTBNSETCS C

cobnoeHvem cneayoLmx OCHOBHbIX MPUHLUMMNOB!

e obpaboTka nepcoHanbHbIX AaHHbIX OCYLLECTBMASAETCHA Ha 3aKOHHOW 1 CrpaBeannBoOn OCHOBE;

e 00paboTka NepcoHanbHbIX AaHHbLIX OrpaHW4MBaETCs OOCTWMKEHWEM KOHKPETHbIX, 3apaHee ornpegeneHHbIX U
3aKOHHbIX Lerneu;

e He gonyckaeTcs o6paboTka nepcoHarnbHbIX AaHHbIX, HECOBMECTMMAs C LensiMm cbopa nepcoHanbHbIX AaHHbIX;

e He ponyckaeTcd obbeauHeHve 6a3 [aHHbIX, coAepXallMx MepcoHarnbHble AaHHble, 0bpaboTka KOTOPbIX
OCYLLECTBMAETCA B Lensx, HeCOBMECTUMbIX MexXay coboM;

e 0bpaboTke mognexart TONbKO NepCoHarbHble OaHHbIE, KOTOPbIE OTBEYAlOT LensM nx obpaboTku;

® VHbIX MPUHUMNOB, NPEdyCMOTPEHHbIX AEeNCTBYIOWNM 3akoHopaTenscTBoM Poccuiickon ®depepaunm o
nepcoHanbHbIX AaHHbIX.
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5. YcnoBus o6paboTkn nepcoHanbHbIX AaHHbIX

5.1 Ob6paboTka nepcoHanbHbIX AaHHbIX B KomnaHuu ocyliectBndetrca ¢ cobniogeHnem npuHLMNOB U YCNOBUHN,
NpeaycMOTPEHHbIX AENCTBYIOLNM 3akoHoA4aTeNnbCcTBOM Poccuiickonn Pepgepaummn o nepcoHanbHbIX AaHHbIX.

5.2 CotpygHukm KomnaHwn, nonyymBlUME [OCTYN K MEpCOHanbHbIM [AaHHbIM nofb3oBaTenen Cawnrta, MMeT
oba3aTenbCTBa He pacKkpbliBaTb UX TPETbMM NULAM U HE pacnpoCTpaHATb MHbIM 0Opa3om 6e3 monydyeHus Ha TO
cornacus  COOTBETCTBYIOLLUMX CYyOBEKTOB MepcoHarnbHbIX [AaHHbIX, €CNU WHOe MpsiIMO He npegyCMOTPEHO
JencTByloLWMM 3akoHogaTenbcTBOM Poccuinckon ®epepauun.

5.3 KomnaHusa Bnpase nopyy4ntb o6paboTky nepcoHanbHbIX AaHHbIX nonb3oBaTtenen Camta gpyromy nuuy € ux
corfnacusi, ecnu MHoe He NpeaycMOTPEHO AeVCTBYIOLWMM 3akoHoAaaTensctBoM Poccurickon ®eaepaumm.

5.4 O6paboTka nepcoHanbHbIX AaHHBLIX Nonb3oBaTtenen CaiTa ocywecTensieTcs KoMmnaHuen B Te4eHne BCEro cpoka
bes OrpaHVI‘-IeHVIIZ C MOMEHTa npenoctaBieHnsA Cy6'beKTOM nepcoHarbHbIX OaHHbIX COOTBETCTBYHOLLEro cornacua Ha
ux 0o6paboTKy M [0 MOMeHTa OT3blBa TaKOro COrfacusi B YCTaHOBMEHHOM 3akoHoAaTenbCTBOM Poccuickoi
denepaummn nopsagke.

5.5 KomnaHusi He npoBepsieT [OOCTOBEPHOCTb MEPCOHANbHbIX [AaHHbIX (M [JOKYMEHTOB WX coAepxXaliux),
NpefocTaBneHHbIX CyObeKTOM NepcoHarnbHbIX AaHHbIX UMW ero 3aKOHHLIM NPeACTaBUTENEM, a TakkKe NepCcoHarnbHbIX
[AaHHbIX MOMYYEHHBIX OT TPETBUX NULL (MHBIX UCTOYHUKOB NEPCOHANBHBIX AAHHbIX).

5.6. MNMonb3oBaTtenb HacToAWMM JaeT cornacue Ha cbop, aHanma u ncnonb3oBaHne cookies, B TOM yncne TpeTbumu
nvuamu ans uenen opmMmpoBaHnsa CTaTUCTUKM U ONTUMU3aLNN PEKITAMHbIX COOBLLLEHWA.

5.7. KomnaHus BnpaBe OCYLLECTBATb 3anvMcy TenedOHHbIX pa3roBopoB ¢ nornb3osatensamu. [pu atom Komnanus
00653yeTca: npefoTBpawarte MOMbITKM HECaHKLUMOHMPOBAHHOTO [OCTyna K WHdopmauuu, MONyd4eHHOW B Xo4e
TenedoHHbIX NeperoBopoB, U/Mnu nepegady ee TpeTbMM NMLAM, HE MMEIOLWMM HENOCPEeACTBEHHONO OTHOLUEHUS K
WCMOMHEHNIO 3aKa30B, B COOTBETCTBUM C M. 4 cT. 16 PegepanbHoro 3akoHa «O6 MHgopmauun, NHOPMaLMOHHBIX
TEXHOMNOMMAX U O 3awmTe nHdopmMaLmmny.

6. MpaBa cy6bEKTOB NepCoHarnbHbIX AAHHbIX

6.1 lMNonb3oBatenn CainTa NPYHUMAOT pelleHWe O MpPedoCTaBfeHWM CBOMX MNEPCOHarnbHbIX AaHHbIX W AaloT
KomnaHun cormacve Ha ux obpaboTky cBobOAHO, CBOeW BONenm u B CBOeM WHTepece. Vicnonb3oBaHnue CanTa
noaTeepxaaeT 6€30roBopoYHOe cornacve nonb3oBaTesns ¢ HacToswen MNonuTUKON 1 yKasaHHbIMU B HEW YCIIOBUAMMA
006paboTkM ero nmepcoHarnbHOW WMHgOpMaUUW, B Criyd4ae Hecornacusi ¢ 3TMMU YCINOBMSIMU MONb30BaTENb LOMMKEH
BO3JepXaTbCsl OT UCMOMb30BaHKS.

6.2 Monb3oBatenu CaiTa MMEeIOT NPaBo Ha MosydyeHne MHOopMaLuK, Kacalolleica o6paboTkM UX NepcoHanbHbIX
[JaHHbIX, HA OCHOBaHWM HanpaBneHHbIX KoMnaHum cooTBETCTBYIOLLIMX 3aMpPOCOB.

6.3 YTOYHEHME, N3MEHEHME W YHUUTOXEHWE CBOMX MEePCOHarbHbIX AaHHbIX OCYLLECTBISETCA MOoMb30BaTensmu
CanTta  camoCTOSITENBHO nyTém HanpaBneHus NMUCbMEHHOro  3anpoca Ha  CcTpaHuue  cauTa:
https://azbukaservisa.com/feedback. B cnyd4ae  HEBO3MOXHOCTM  OCYLWECTBUTb  YyKa3aHHble  OEeWCTBUS
camocTosATeNbHO nonb3oBaTtenu Cainta BnpaeBe 06paTuTbes K coTpyaHukam KomnaHum no agpecy: r. O3epXUHCKNIA,
yn. QHepreTnkos, 22k3, U No agpecy anekTPOHHOM noyThl: inffo@azbukaservisa.com, ¢ TpeboBaHMEM YTOUYHEHNS,
ONOKMPOBaAHUSA UMM YHUHTOXEHMS CBOUX NEPCOHArbHbIX AaHHbIX.

7. ObecneyeHne 6e30MaCHOCTU NpU 06pabOTKe NepCOoHaNbHbIX AaHHbIX
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7.1 be3onacHOCTb NepcoHanbHbIX AaHHbIX, 06paboTka KoTopbIX ocyllecTBnsaeTcss KomnaHuen, obecneumsaeTtcs
nocpeacTBOM NMPUMEHEHWST NPABOBbLIX, OPraHN3aLMOHHbIX, TEXHUYECKMX U NPOrpaMMHbIX Mep, He06X04MMbIX 1
[ocTaTouHbIX ANng cobnoaeHns TpebosBaHMn OeNCTBYIOLWEro 3akoHoaaTenscTBa Poccuickon degepaumm o
nepcoHarnbHbIX AaHHbIX.

7.2 I'Iepequb KOHKPETHbIX MeP, MPUHNMaEMbIX KomnaHwuen B Lensix obecneyeHns 6e3onacHoOCTU nepcoHalribHbIX
AaHHbIX, onpegendaeTca KomnaHmnen camoctoaTenbHO U MOXET BKNOYaTh B cebsi, B HaCTHOCTMU:

e OrpaHuyeHune coctaBa COTPYAHMKOB KomMnaHun, MMetoLmMx AOCTYN K NePCOHanbHbIM AaHHbIM;

e Ha3HayeHue JOJMKHOCTHOrO N1ua, OTBETCTBEHHOMO 3@ OpraHu3aumio o6paboTkM NepcoHarnbHbIX aHHbIX B
KomnaHuu;

e  O3HaKOMIEeHWe coTpyaHukoB KomnaHmm ¢ TpeboBaHMAMM OeCTBYIOLLErO 3akoHogaTenscTBa Poccuinckomn
degepaumm 0 NepcoHanbHbIX AaHHbLIX 1 NONOXeHUs MU HacTosiwero JTHA;

e peanusauus paspeLunTenbHON CMCTeMbI AOCTyna nonb3oBartenen Canta kK nHopmaunoHHbIM pecypcam Cawita,
cofepxallm nepcoHarnbHble JaHHbIE;

e perucTpaums u y4yeT gencTeui nonb3oarenen Canra;

e 3awwuTa goctyna nonb3oBatenen Cawnrta k uHpopmaumoHHon cucteme CanTa, cogepkallen nepcoHarnbHble
OaHHble, C MOMOLLbIO YHUKamNbHBIX JTOTMHA U Napons;

e  OCYLLECTBIIEHNE aHTMBUPYCHOIO KOHTPOMS NPOrpaMMHoOro obecneyeHus;

*  /CMONb30BaHMe CPEACTB 3aluThl MHOPMaLMK, OTBEeYaKLWMX TpeboBaHMAM OENCTBYIOLLEr0 3akOHOA4aTeNbCTBA
Poccuiickon ®epepauuu;

®  VHble Mepbl, COOTBETCTBYOLLME TpeOOBaAHNUSM, NPEABLSABNSAEMbIM AEACTBYIOLLUM 3aKOHOAATENTbCTBOM
Poccuickon ®egepauun k 3awmTe nepcoHanbHbIX AaHHbIX.

7.3 KoMnaHus He ocyLLecTBNSAET nepeaady Ui packpbiTve nepcoHarnbHblX AaHHbLIX, NPeAoCTaBNEeHHbIX
nonb3oBaTenaMu unn nocetutenamm Canta TpeTbUM NMuUaMm, 3a UCKINOYEHNEM Cry4aeB, NpeayCMOTPEHHbIX
3akoHofaTtenscTBom Poccuickon ®egepavmu.

8. 3akntouuTenbHble NONOXEeHUA
8.1 MonuTrka NoANEXUT U3MEHEHUIO B Cry4Yasix BHECEHUS COOTBETCTBYHIOLLMX U3MEHEHWNIA U LONONHEHWIA B

AevcTeyloLLee 3akoHogaTensCcTBo Poccuiickon degepaumm o nepcoHarnbHbIX AaHHbIX, 8 Takke MOXET ObITb
n3MeHeHa B nboe Bpems No ycMoTpeHuio KomnaHuu.

8.2 [Jenctaytowada pegakums NMonntuku Bcerga AocTynHa Ans npocMoTpa HeorpaHUYeHHbIM Kpyrom nuy, Ha Cante
no NOCTOsiIHHOMY aapecy: https://azbukaservisa.com/files/politika.pdf.

8.3 Bce oTHowWweHMA ¢ ydacTvem KomnaHum, kacawowwmecs o6paboTku 1 3almTbl NePCOHanbHbIX AaHHbIX U HE
nony4MBLUNE HENOCPEACTBEHHOrO PEryNMpoBaHNs B HACTOSALLEM AOKYMEHTE, perynnpytoTcs NonoXeHUsIMm
OencTByoLLero 3akoHogarenscTea Poccuiickon ®efepauunm o nepcoHanbHbIX OAHHbIX.

8.4 MNpuHrMas n cornawasch ¢ ycrnoBmsmMmu Hactoswen MNonutrku, cybbekT npeaocTaBnsaeT paspelleHne KoMmnaHum
Ha OTNpaBKy NOYTOBOW KOPPECMOHAEHLMMN Ha YKa3aHHbIA NOYTOBLIV agpec, BKNoYas NPUBETCTBEHHbIE MUCbMa C
yKasaHuem ero nepcoHarbHbIX JaHHbIX, MOYTOBbLIE BOXEHWS, NEPCOHANU3NPOBaHHbIE peKraMHble
BykneTbl/NPOCNeKTbl, MHY MHOPMaLMIO, a TakkKe Ha OTNPaBKY 3NEKTPOHHbIX MUCEM, PEKNaMHbIX W/unm
MHGOPMALIMOHHBIX COOBLLEHNI Ha yKa3aHHbIN agpec 3NEKTPOHHOW MOYThl U/unu Homep MobuneHoro TenedoHa, B
TOM 4Kcrie NPOU3BOAMMbIX NOCPEeACTBOM CUCTEM MIHOBEHHOro obMeHa COOBLLEHNAMN B pexXrMe peanbHoro
BpeMeHu Yyepe3 VIHTepHeT, BKNYasa nHgopmaumio o nposoauMblix KomnaHnen n ee naptTHepamMn peknamHbIX
aKumsx, cBefeHnsx ob ycryrax n HOBOCTSX KOMMaHWM, a Takke COoobLLEeHMNS MHOrO MHEOPMaLIMOHHOIO XapakTepa
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8.5 MNpuHMMas K cornaluasck ¢ ycrioBmsiMu HacTosLien Monutuku, cyobekT NoATBEPXKOaeT, YTO NPeaoCcTaBeHHble
1M KomnaHum nepcoHarnbHble AaHHble (M JOKYMEHTbI UX coepiKallne) ABMSTCS akTyarbHbIMU U JOCTOBEPHBLIMU.
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